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Frequently asked question page providing method for use in bank, involves 
receiving request from user to access frequently asked questions page, and selecting 
and displaying set of questions to user based on account data 
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Frequently asked question page providing method for use in bank, involves 
receiving request from user to access frequently asked questions page, and selecting 
and displaying set of questions to user based on account data Original 
Titles: Methods and systems for providing personalized frequently asked questions ... 
...METHODS AND SYSTEMS FOR PROVIDING PERSONALIZED FREQUENTLY 
ASKED QUESTIONS Alerting Abstract ...NOVELTY - The method involves 
receiving a request from a user to access a frequently asked questions (FAQ) page, and 



receiving account data for the user. A set of questions is selected and displayed in a 
determined order to the user, based on the account data. A set of personalized answers 
is formatted to the questions using the account data. The... DESCRIPTION - An 
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...for retail automotive industry involves producing indefinite revenue streams by 
client representative from customer's answers to questions of personalized action 
electronic communication Original Publication Data by Authority ArgentinaPublication 
No. ...Claims: steps of: automatically sending from a remote server a personalized action 
electronic communication to a client computer of a customer on every anniversary of a 
purchase date, the personalized electronic communication including questions for the 
customer; receiving at a client computer of a sales representative answers to the 
questions of the personalized action electronic communication from the retail customer; 
generating indefinite revenue streams from the answers to the questions of the 
personalized action electronic communication. Basic Derwent Week: 200368 
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Computer system has expert system module which choose financial product that is 
appropriate to clients financial situation, based on stored information 
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Alerting Abstract ...NOVELTY - A processor executes a program to perform a set of 
questions to clients requesting for client's personal details, financial information on 
accounts, policies, and goal information on retirement, income and estate related goals. 
An expert... Original Publication Data by Authority ArgentinaPublication No. ...Original 
Abstracts: determining appropriate financial products for clients. The system and method 
present a first set of questions to a client and receives a first set of answers, then the 
system presents subsequent sets of questions to the client which are customized based 
on the answers to the first and other previous sets of questions so that the client is not 
asked redundant, unnecessary, or inappropriate questions, and receives answers to the 
subsequent sets of questions, wherein the questions request (A) personal information 
comprising client and dependent names, ages, and marital status; (B) financial 

information on one or more of Claimsrexecutable by a processor comprising: a client 

questionnaire module that presents a first set of questions to a client and receives a first 
set of answers, presents subsequent sets of questions to the client which are customized 
based on the answers to the first and other previous sets of questions so that the client is 
not asked redundant, unnecessary, or inappropriate questions, and receives answers to the 
subsequent sets of questions, wherein the questions request (A) personal information 



comprising client and dependent names, ages, and marital status; (B) financial 
information on one or more of... Basic Derwent Week: 200304 
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User's advertisement response compensation method involves crediting user's 
account based on answers received from user, in response to questions 
corresponding to selected advertisement only 
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Original Publication Data by AuthorityArgentinaPublication No. ...Original 
Abstracts rcompensating users for responding to advertisements in an interactive manner 
poses questions for users and dynamically generates further questions in response to 
users' answers to previous questions. A user sets up an account on a remote computer 
that is then credited each time a user has completed the series of questions and answers 
relating to an advertisement. In setting up the account, the remote computer obtains 
demographic information from the user, such as the user's name, age, gender, place of 

residence and occupation. The remote computer can generate the compensating users 

for responding to advertisements in an interactive manner poses questions for users and 
dynamically generates further questions in response to users' answers to previous 



questions. A user sets up an account on a remote computer that is then credited each 
time a user has completed the series of questions... Basic Derwent Week: 200301 
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Business solution provision method for online services, involves receiving responses 
with respect to selected parameters, based on which solutions are provided 
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Alerting Abstract ... ADVANTAGE - Enables storing user profile irrespective of 
accessing tool, thereby facilitates multi-frequency participation from different 
locations... Original Publication Data by Authority ArgentinaPublication No. Original 
Abstracts: A method and system of providing business solutions via a dynamic system. 
In order to provide business solutions, the method and system uses rules to formulate 
questions based on (i) specific industries, (ii) specific problems and/or (ii) specific 
answers in response to a dynamic set of questions (metrics), amongst others. These 
specific solutions may also be quantified in order to provide specific financial benefit 
analysis to the business using spreadsheets and financial... Basic Derwent Week: 200276 
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Data processing apparatus for fitness triage system, determines level of risk 
associated with user's health problem based on user's previous and current health 
data, so as to inform user whether to begin nutritious program 
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Original Publication Data by AuthorityArgentinaPublication No. ...Original 

Abstracts: associated with his/her participation in exercise, and the recommended 
precautions based on his/her individual health profile. The Fitness Triage(R) system is 
accessed by the user directly through the Internet or licensed Intranet, or through the 

guidance of an intake coordinator of personalized exercise and injury prevention 

information based on identification and analysis of user-specific health and fitness 
indicators. By providing answers to questions concerning key health risk factors, 

conditions, and habits, exercise information is delivered to the user associated with 

his/her participation in exercise, and the recommended precautions based on his/her 
individual health profile. The Fitness Triage(R) system is accessed by the user directly 
through the Internet or licensed Intranet, or through the guidance of an intake 
coordinator, personal trainer, or other... Basic Derwent Week: 200268 



Dialog eLink kd lie H 

25/3,K/9 (Item 9 from file: 350) 

DIALOG(R)File 350: Derwent WPIX 

(c) 2009 Thomson Reuters. All rights reserved. 



0011208335 

WPI Acc no: 2002-147097/200219 

Related WPI Acc No: 2006-723665; 2009-L33165 

Information distribution system e.g. for cooking information over Internet, 
generates customized list of solutions based on selected questions, set of protocols 
and input personal information of user 
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Information distribution system e.g. for cooking information over Internet, 
generates customized list of solutions based on selected questions, set of protocols 
and input personal information of user Alerting Abstract ...NOVELTY - A user 
information system allows a user to enter his/her personal information. A selecting 
system allows user to select multiple questions from a database to generate a set of 
questions. A filtering system generates a customized list of solutions based on selected 
questions, a set of protocols and the input user data, such that the solution list contain... 
...irrelevances, and selects and prioritizes the best combination of answers to most 
effectively address all interests that are input by customer. Original Publication Data by 
Authority ArgentinaPublication No. ...Original Abstracts: select one or more questions 
from the question database to generate a set of selected questions. The filtering system 
generates a customized list of solution elements based on the selected questions, the set 
of protocols, and the user data such that the customized list of solution Claimsrselect 



one or more questions from the question database to generate a set of selected questions; 
and a filtering system for generating a customized list of solution elements based on the 
selected questions, the set of protocols, and the user data such that the customized list of 
solution... Basic Derwent Week: 200219 
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Survey network system for Internet, has questionnaire server, client and response 
processor connected to computer network for performing surveys across 
communication network 
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Original Publication Data by Authority ArgentinaPublication No. ...Claimsrprocessor for 
performing security services to authentications responses form a digital sample, a local 
dedicated profile containing user information and said digital sample on the user, and the 
client terminal allows the survey to access the profile; for receiving said survey 
questions and generating a response of a user to said survey questions;a response 
processor for receiving the response, the response processor including a statistical 
analysis engine operable to perform a statistical analysis of the response; anda reaction 
engine for selecting a reaction, including a customized information package or an 
applet, based on the response or on the statistical analysis, and for sending the reaction to 



the user or to another individual;the questionnaire server includes a linking module 
configured to link survey questions based on a prior response so that selected survey 
questions are presented based on the prior response by including a link to a related 
survey question or a link to skip an unnecessary question. Basic Derwent Week: 200214 
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Interpersonal skills development apparatus for use as training tool using computer 
simulated person, includes logic unit which interrelate each of personality profile 
emulator with audio responses 
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Alerting Abstract ...apparatus includes several video vignettes simulating a person and 
several statements to be selected by user. The logic unit interrelates each of personality 
profile emulator with audio responses and video vignettes. Original Publication Data by 
Authority ArgentinaPublication No. ...Original Abstractsrcombination with an animated 
video display reflecting the body language of the simulated person in response to 
questions asked and during and after responses to the questions. The questions and 
responses are pre-programmed and interrelated groups of questions and responses are 
maintained in dynamic tables which are constantly adjusted as a function of questions 

asked and responses generated. The combination with an animated video display 

reflecting the body language of the simulated person in response to questions asked and 
during and after responses to the questions. The questions and responses are pre- 
programmed and interrelated groups of questions and responses are maintained in 
dynamic tables which are constantly adjusted as a function of questions asked and 

responses generated. The combination with an animated video display reflecting the 

body language of the simulated person in response to questions asked and during and 
after responses to the questions. The questions and responses are pre-programmed and 
interrelated groups of questions and responses are maintained in dynamic tables which 

are constantly adjusted as a function of questions asked and responses generated. The 

combination with an animated video display reflecting the body language of the 
simulated person in response to questions asked and during and after responses to the 
questions. The questions and responses are pre-programmed and interrelated groups of 
questions and responses are maintained in dynamic tables which are constantly adjusted 

as a function of questions asked and responses generated. The combination with an 

animated video display reflecting the body language of the simulated person in response 
to questions asked and during and after responses to the questions. The questions and 
responses are pre-programmed and interrelated groups of questions and responses are 
maintained in dynamic tables which are constantly adjusted as a function of questions 

asked and responses generated. The combination with an animated video display 

reflecting the body language of the simulated person in response to questions asked and 
during and after responses to the questions. The questions and responses are pre- 
programmed and interrelated groups of questions and responses are maintained in 
dynamic tables which are constantly adjusted as a function of questions asked and 
responses generated. The ... Basic Derwent Week: 200051 
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Internet-based knowledgebase service website for e.g. lawyer, has frequently asked 
question and help page posted to end-user accessible web site, and news event ticker 
customized and populated with links to question and help pages 
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Abstracts:interface website for use by the end-user of the client ("user", "end-user"), 
comprising customisable frequently asked questions (FAQs), help pages, discussion 
forums, downloadable documents, user created web pages, multiple word and phrase 
searching... Claims:What is claimed is:l. A customisable knowledgebase website 
comprising:Frequently Asked Questions (FAQs) that can be created and edited using 
both a standard text area and rich... 
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Executable code storage device for frequently asked question system, creates web 
page listing several frequently asked questions, based on number of accesses for 
each question 
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Dynamic database e.g. relational database, accessing method, involves receiving 
electronic message with information directed to channel representing multiple 
anonymous users, and querying database based on information 
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media intended to be played back by said playback facility, the at least one question 

which is either a single-part question or a multiple-part question and signals defining at 
least one acceptable answer to a question, an acceptable answer carrying a prize having 
monetary value;telephonic communications means including a telephone facility 
between said playback facility and players' locations including means operable by a 

player wishing to locations;caller identification means at said telephone 

facility;means at players' locations for entering an answer to a question in players' 
telephones;an answer evaluation facility connected to players' telephones and to said 
playback facility having means for receiving entered answers from players' locations 
and for receiving acceptable answers from said playback facility, said evaluation facility 

having means for comparing an entered answer to the respondents providing a 

central account facility having means for electronically debiting and crediting an account 
of a participant;providing means for recording wagering information, the wagering 
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Alerting Abstract ...with a pilot configuration including selection of the input-output for 
the processing. It transmits questions to the user and has a memory for responses, and 
checks availability of the input-output to transmit processing unavailability information. 
The document for... Class Codes International Patent Classification IPC Class Level 
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...generates output information of e.g. troubleshooting solutions, takes into account 
contents of files, and also relationship between files, i.e. structure defining how 
information in files... Alerting Abstract ...NOVELTY - The expert system includes a 
knowledge database structure and files representing information about troubleshooting 
questions and possible answers. For the generation of its output information, e.g., 
troubleshooting suggestions and solutions, the expert system does not only take into 
account the contents of the files, but also the relationship between the files, i.e. the 

structure defining g. help desk or call centre environment provide output information, 

such as troubleshooting suggestions, in response to search queries and answers given by 

user on questions generated by expert system to search queries. Search result 

presentation gives user ability to check machine evaluation process. Fast 



questions/answer guidance to solution or required information. Easy knowledge 
creation, maintenance, and transfer process. Structured automatic knowledge capturing. 
Knowledge... Class Codes International Patent Classification IPC Class Level Scope 
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questions and possible answers. For the generation of its output information, e.g., 
troubleshooting suggestions and solutions, the expert system does not only take into 
account the contents of said files, but also the relationship between the files, i.e. the 

structure defining Claims: search result evaluation method, wherein the method 

provides output information, such as troubleshooting suggestions, in response to search 
queries and answers given by a user on questions generated by the expert system, 
comprising a knowledge database structure and files representing information about 
troubleshooting questions and possible answers, characterized in that for the generation 

of said output information, not only the contents of a knowledge base, at least part of 

which is structured as a decision graph, wherein questions correspond to nodes and 
answers to edges of the decision graph, and wherein a result to a user query is a path in 
the decision graph, i.e. a sequence of questions and answers, characterised in that:the 
expert system is adapted to automatically obtain at least one path, i.e. to automatically 
answer questions, which path fits best to the user query, 

wherein obtaining the path is based on the user query and wherein the expert system 

is adapted to present the automatically obtained questions and answers to the user 
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Alerting Abstract ...This allows the user to introduce, through the keyboard, their 



responses to questions posed on the screen during the progress of the programme. A 
coded response allows the... Equivalent Alerting Abstract ...least one of the optical 
reception devices and the keyboard and to display results taking account of the data, 
possibly in combination. Processors apply self-adaptability to a screen. The processors 

have a capacitor televised program which is unfolding according to a predetermined 

chronology by entering at the keyboard responses to questions posed on the screen 
during the unfolding of the program... Technology Focus Class Codes International 
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televised programme progressing according to a specified timetable by inserting, via the 
keyboard, his responses to questions posed on the screen whilst the programme 

progresses. Application to televised games optical reception devices (R) and/or from 

the keyboard (8), and to display results taking account of the data, possibly combined... 
... televised program which is unfolding according to a predetermined chronology by 
entering at the keyboard responses to questions posed on the screen during the unfolding 

of the program. Its application is to televised ClaimsrThis allows the user to 

introduce, through the keyboard, their responses to questions posed on the screen during 

the progress of the programme. A coded response allows the said downloaded 

scenario, data entered at the keyboard by the user of the device in response to at least one 
displayed question or query outputted within the framework of the development of said 
program, and - processing the... Basic Derwent Week: 198943 
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...has series of questions and answers together with account data and personal 
identification number Alerting Abstract ...identification system for use with a bank 
credit card is based upon a series of questions that require a specific response. The data 

card is inserted into a reader (7) and the contained data is transferred The card data, 

i.e. account number, identification number and name is supplemented by three questions 

and answers in coded form a correct response via a keyboard (4) before proceeding 

to the next stage. When all questions and correct responses have been made the cash 
dispenser (5) may be activated. Equivalent Alerting Abstract ...identification system for 
use with a bank credit card is based upon a series of questions that require a specific 
response. The data card is inserted into a reader (7) and the contained data is 

transferred The card data, i.e. account number, identification number and name is 

supplemented by three questions and answers in coded form a correct response via a 

keyboard (4) before proceeding to the next stage. When all questions and correct 

responses have been made the cash dispenser (5) may be activated The system 

comprises a card information store unit for writing questions and answers in a card itself 

or a card information store file separately provided during card input of questions 

written in the card information store unit and an input device enters the answers to a 

question displayed A controller is capable of comparing an answer entered for the 

question displayed to an answer stored in the information store unit. The use of the card 

is made effective upon ADVANTAGE - Preserves secrecy by using combination of 

certain questions and answers as information connecting card to original user. Prevents 
fraudulent use of card. (22pp)i Technology Focus Class Codes International Patent 
Classification IPC Class Level Scope Position Status Version Date G06F-015/30 Main 
Original Publication Data by Authority ArgentinaPublication No. ...Original 
Abstracts: A personal identification system capable of using the information of a 
combination of certain questions and answers to said questions as the information to 



connect a card to its original owner, capable of displaying said questions at the time of 
card input and letting a card user enter answers to said questions displayed, and capable 
of making the use of said card effective upon coincidence between said answers entered... 
... Claims rcontrol means so arranged that when a card has been inserted in the reader, 
stored questions are retrieved and displayed one after another, and answers entered 
from the keyboard are compared with stored answers to determine whether a transaction 
should proceed, the questions being multiple choice questions of a nature personal to 
the cardholder, such that he will readily recall the answers.Basic Derwent Week: 198328 
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English Abstract: 

...set of questions to display comprises receiving a request from a user to access a 
frequently asked questions (FAQ) page. Account data for the user is retrieved. A set of 
questions is selected to display to the user based on the account data. 

Detailed Description: 

...end of the page. 
BRIEF SUMMARY 

[00031 Methods and systems are disclosed for providing personalized frequently asked 
questions (FAQs) to a user. In one embodiment, the method comprises receiving a 
request from a user to access a FAQ page. Account data is retrieved for the user. A set of 
cluestions is then selected to display to the user based on the account data. The method 

may also include formatting a set of personalized answers to the set of second set of 

data. The logic receives a request from a user to access a FAQ page. The logic retrieves 

from the second set of data the account data for the selects a group of questions from 

the first set of data to display to the user based on the account data for the user. The 

system may also include a third set of data containing a plurality of answers a JAVA 

program. Logic 130 may receive a request from a user to access a FAQ page. Logic 130 
may then select a group of questions from the set of questions 1 00 to display to the user 
based on user account data for the user 120. Alternately, or in addition, logic 130 may 
be used to forniat one or more... 



Claims: 



1 1 . A method comprising: 

receiving a request from a user to access a frequently asked questions (FAQ 
)page;retrieving account data for the user; andselecting a set of questions to display to the 
user based on the account data. 

2 The method of claim 1, further comprising formatting a set of 

personalized answers to set of data, the logic to receive a request from a user to 

access a frequently asked questions (FAQ) page, to retrieve from the second set of data 

the account data for the user select a group of questions from the first set of data to 

display to the user based on the account data for the user. 

25 The system of claim 24, further comprising a third set of data 

containing a... 
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Detailed Description: 

...not sales associates and do not involve any "matching" of the right agent with the 
customer based on the agent's profile and skills, the customer's demographic and 
psychographic characteristics and the nature of the browsing opportunity. 

FAQ services use historical "common" inquiries to generate template responses to 
customer questions. Some products go... 
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Detailed Description: 

...behavior modification, an interaction with a Medications Module, an interaction with a 
module relating to frequently asked questions, and an interaction with an online support 
community. The Medications Module may suggest a medication profile to the user 
based upon the user observed data and the user 
4 



supplied data. The user action may includes an interaction.. 



Claims: 

...behavior modification, an interaction with a Medications Module, an interaction with a 
module relating to frequently asked questions, and an interaction with an online support 
community. 

5 The method of claim 4 wherein said Medications Module suggests a 

medication profile to the user based upon said user observed data and said user supplied 
data. 

6 The method of claim I wherein said... 
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...option Y," that are added in step 960. 

Another exemplary class of additional elements are frequently asked questions (FAQs), 
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profile 1 14. Finally, standard navigational tools, such as "accept" and "reject" are added 
to the. ..allow the user to accept, reject, or get further reasons for accepting a 
recommendation. The frequently asked question selected for the user are based on user 
profile II 4 elements such as usage requirements of interest to the user, domain 
knowledge of the user and previous consumption of frequently asked questions. 
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Detailed Description: 

...another aspect of the present invention, the customer support-related content may 
include answers to FAQ's, announcements, access to a knowledge base, product support, 

access to a chat room, access and/or content- specific browsing. Particular content 

relating to each of these may be selected based on the user profile. Further, the 
particular content selected may be grouped with other content to provide a ...another 
embodiment of the present invention, the customer support-related content may include 
answers to FAQ 's, announcements, access to a knowledge base, product support, access 

to a chat room, access and/or content-specific browsing. Particular content relating to 

each of these may be selected based on the user profile. Further, the particular content 
selected may be grouped with other content to provide a package... both internal and 
external support/helpdesk organizations. 

The customer support application features include. 

Personalized site based on customer profile 

Ability to search the knowledge base and browse FAQs 

Support for announcements or"hot topics" personalized to the customer's products and/or 
interests. ..profile. General links include. 

* 1-tome,— a.linkto:retumtothesupportsitehomepage 

Search KB - to search the knowledge base for any type of information 

* Profile - to modify the customer's existing profile data or add and remove products 
Support - to view previously submitted issues 



Main Result Frame 

A. main.result. frame 1204 may contain the results from knowledge base or FAQ 
searches, chat, online forms, site announcements, and generally the result of any function 
selected from... 



Claims: 

...as set forth in claim 1 , wherein the customer support-related content includes answers to 
FAQ's, announcements© access to a knowledge base, product support, access to a chat room, 
access specific browsing. 

8 A computer program embodied on a computer readable medium for providing a customer 
support interface tailored according to a profile of the customer comprising: (a) a code segment 

that prompts a user to enter user input relating to as set forth in claim 8, wherein the 

customer support-related content includes answers to FAQ's, announcements, access to a 
knowledge base, product support, access to a chat room, access to newsgroups, and content- 
specific browsing. 

1 5 A system for providing a customer support interface tailored according to a profile of the 
customer comprising:(a) logic that prompts a user to enter user input relating to the user... 
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Specification: ...flavor. 

User selects at various times the character of the coffee they prefer via a consumer 
interface window. 

The consumer establishes a personal profile over the Internet or at the system which 
may entail and answering a few questions about beverage preferences. The responses to 
these questions are analyzed by the customization director to formulate and deliver the 
product with the right profile. The consumer is presented the opportunity to customize 
their own beverage or choose from a variety of pre-configured drinks that approximately 
match the consumer's personal profile. 

In one embodiment of the present invention, an administrative user may access the 

customization director extract can then be held in the refrigerated dispenser for up to 

20 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed The coffee extract is 

used immediately after brewing to develop the desired finished beverage. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
...extract can then be held in the refrigerated dispenser for up to 15 days. 



C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed two fractions can be 

blended together at any ratio and also diluted with water. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
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Specification: ...flavor. User selects at various times the character of the coffee they 
prefer via an consumer interface window. 

The consumer establishes a personal profile over the Internet or at the system which 
may entail and answering a few questions about beverage preferences. The responses to 
these questions are analyzed by the customization director to formulate and deliver the 
product with the right profile. The consumer is presented the opportunity to customize 



their own beverage or choose from a variety of pre-configured drinks that approximately 
match the consumer's personal profile. 

In one embodiment of the present invention, an administrative user may access the 

customization director extract can then be held in the refrigerated dispenser for up to 

20 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed The coffee extract is 

used immediately after brewing to develop the desired finished beverage. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
...extract can then be held in the refrigerated dispenser for up to 15 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 
profile. The profile is maintained in a central database accessed... two fractions can be 
blended together at any ratio and also diluted with water. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 

Specification: ...flavor. User selects at various times the character of the coffee they 
prefer via an consumer interface window. 

The consumer establishes a personal profile over the Internet or at the system which 
may entail and answering a few questions about beverage preferences. The responses to 
these questions are analyzed by the customization director to formulate and deliver the 
product with the right profile. The consumer is presented the opportunity to customize 
their own beverage or choose from a variety of pre-configured drinks that approximately 
match the consumer's personal profile. 

In one embodiment of the present invention, an administrative user may access the 

customization director extract can then be held in the refrigerated dispenser for up to 

20 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed The coffee extract is 

used immediately after brewing to develop the desired finished beverage. 



C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
...extract can then be held in the refrigerated dispenser for up to 15 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed two fractions can be 

blended together at any ratio and also diluted with water. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
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Claims: ...computer implemented method for authenticating a user, the method 
comprising:(a)accessing a collection of personal information related to a user; 
(b)generating a question that incorporates at least one dynamic component; (c)capturing 
an audible answer to the question; and (d)comparing the audible answer to a stored 
voiceprint. 



31. The computer- implemented method of claim 30, wherein step (a) comprises 
accessing the collection of personal information by way of an computer network. 



32. The computer-implemented method of claim 30, wherein the collection of personal 
information is annotated with a plurality of semantic types. 

33. The computer-implemented method of claim... 
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Specification: ...business portal interface forwards a uniform resource locator (URL) 
representing the server location of the profile wizard 240 to the customer's web browser 
over existing IP protocols. The profile wizard 240 interviews the customer on a per 
service basis by prompting the customer with questions and receiving answers from the 
customer. The profile wizard 240 determines customer tailored questions by accessing 
historical information concerning the customer, accessing the customer's subscribed 
services through the... 

Specification: ...business portal interface forwards a uniform resource locator (URL) 
representing the server location of the profile wizard 240 to the customer's web browser 
over existing IP protocols. The profile wizard 240 interviews the customer on a per 
service basis by prompting the customer with questions and receiving answers from the 
customer. The profile wizard 240 determines customer tailored questions by accessing 
historical information concerning the customer, accessing the customer's subscribed 
services through the... 
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Detailed Description: 

...the present invention provides methods for requesting and storing customized or 
personalized data about the profiled individual. In an embodiment, the present invention 
provides a method for presenting questions to be answered by the user about the profiled 



individual. The present invention is capable of storing the customized or personalized 
data contained within the responses to the questions. In ail embodiment, the present 
invention may be capable of comparing a question or a plurality of questions with 1 0 
stored customized or personalized data about the profiled individual and determine 
whether the response is unique or duplicative. In one embodiment, the present 
invention... 
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Detailed Description: 

...business portal interface forwards a uniform resource locator (URL) @ 

representing the server location of the profile wizard 340 to the customer's web browser 

over existing IP protocols. The profile wizard 340 interviews the customer on a per 

service basis by prompting the customer with questions and 

receiving answers from the customer. The profile wizard 340 determines 

customer tailored questions by accessing historical information concerning the 



customer, accessing the customers subscribed services through the inventory.. 
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Detailed Description: 

...customizing a video service in a content distribution system. In one step, interaction of 
the user with the video service is observed. A profile for the user is modified based upon 
the observed 
5 

interaction. Questions are formulated regarding a watched program. The profile is 
modified based upon answers to the questions. The video service is customized based, 
at least in part, on the profile. A program guide customized according to the... 



Claims: 

...service in a content distribution 

system, the method comprising steps of:observing interaction of the user with the video 
service;modifying a profile for the user based upon the observing step formulating 
questions regarding a watched program;modifying the profile based upon answers to the 
questions;customizing the video service based, ... service in the contentdistribution 
system as recited in claim 33, wherein at least one answer to the questions has more than 
two responses. 

35 The method for customizing the video service in the content 

distribution system as recited in claim 33, further comprising receiving preference 

information entered by a user of the content distribution system to influence the profile 
for that user.44 

36 The method for customizing the video service in 
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Detailed Description: 

...notifies the user whether the patient has prequalified for any clinical trials. 

The patient's profile is built by asking the user a series of questions and then creating the 
patient profile based on the user's responses. The questions can 5 include static and 
dynamic questions. The user is also asked a series of questions targeted to a specific 



clinical trial... cancer at the time of diagnosis? 

5 The user can be asked different levels of dynamic questions. For example, depending 
on the user's answer to a particular question, the user can be asked a follow-up dynamic 
question. If the user answers this question in a certain way, the user can be asked 

another follow-up question to the this way the user is automatically steered through 

the process of building a patient 10 profile. As an example, if the user selects "Lung 
Cancer" as a disease, the user could be asked "Are you a smoker... 
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Claims: 

...player. 

2 The method of claim 1 ; 

prior to presenting the selected segments, presenting the player withpersonal identity 
information questions and receiving player responses thereto; and making 
personalized advertisement segment selections for the presentation 15 based on the 
responses. 

3 The method of claim 2 wherein presenting personal identity information 
questions includes presenting player registration questions. 

4 The method of claim 3 wherein receiving player responses includes 
receiving a... 
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Detailed Description: 

...branding on the site and "pushed" announcements, 

Customer support reduction (by providing the customer with answers 

to the most often asked questions via personalized, branded, data - see above), 

Customer service/profile surveys (product and services feedback), 

-20 

N Paper reduction due to on-line delivery of ... 
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Detailed Description: 

...40, the authentication data may include a user name or ID, a secret password, a 
dynamically changing password, a PIN, answers to security questions, biometric data, 
etc. The authentication data collected by the agent 10 is compared for consistency to the 
user account information maintained in the agent's database 14, and where there is a 
match the user... 40, the authentication data may include a user name or ID, a secret 
password, a dynamically changing password, a PIN, answers to security questions, 
biometric data, etc. After collecting the authentication data, the authentication process 

506 is carried out process 506 involves the agent 10 comparing for consistency the 

collected authentication data to the user account information maintained in the agent's 
database 14. Where there is a match, the user 40... 



Dialog eLink: Order.Fije.j;tLstori! 
25/3 K/ 12 (Item 12 from file: 349) 
DIALOG(R)File 349: PCT FULLTEXT 
(c) 2009 WIPO/Thomson. All rights reserved. 

00780134 

METHODS AND SYSTEMS UTILIZING DELAYED DILUTION, MIXING, AND 
FILTRATION FOR PROVIDING CUSTOMIZED BEVERAGES ON DEMAND 

PROCEDES ET SYSTEMES A DILUTION, MELANGE ET FILTRAGE DIFFERES 
SERVANT A PRODUIRE DES BOISSONS PERSONNALISEES SUR DEMANDE 

Patent Applicant/Patent Assignee: 

. THE PROCTER & GAMBLE COMPANY 

One Procter & Gamble Plaza, Cincinnati, OH 45202; US; US (Residence); 
US (Nationality) 

Inventor(s): 

• GUTWEIN Roger William 

3161 Blue Rock Road, Cincinnati, OH 45239; US 

• CONNOR Christopher Ward 

1063 Meredith Drive, Cincinnati, OH 45231; US 

Legal Representative: 

• REED T David(et al)(agent) 

The Procter & Gamble Company, 5299 Spring Grove Avenue, Cincinnati, OH 
45217-1087; US 



iCountry | Number 


Kind ; Date 


Patent WO 200112039 


A2-A3 20010222 


Application WO 2 US22345 


120000814 


^Priorities US 199148984 


1 199908 14 



Designated States: (Protection type is "Patent" unless otherwise stated - for applications 
prior to 2004) 

AE, AG, AL, AM, AT, AT (utility model), AU, AZ, BA, BB, 
BG, BR, BY, BZ, CA, CH, CN, CR, CU, CZ, 

CZ (utility model), DE, DE (utility model), DK, DK (utility model), DM, DZ, EE, EE 
(utility model), ES, 

FI, FI (utility model), GB, GD, GE, GH, GM, HR, HU, ID, 
IL, IN, IS, JP, KE, KG, KP, KR, KR (utility model), KZ, 



LC, LK, LR, LS, LT, LU, LV, MA, MD, MG, 

MK, MN, MW, MX, MZ, NO, NZ, PL, PT, RO, 

RU, SD, SE, SG, SI, SK, SK (utility model), SL, TJ, TM, 

TR, TT, TZ, UA, UG, UZ, VN, YU, ZA, ZW 

[EP] AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; 
GR; IE; IT; LU; MC; NL; PT; SE; 

[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GW; ML; 
MR; NE; SN; TD; TG; 

[AP] GH; GM; KE; LS; MW; MZ; SD; SL; SZ; TZ; 
UG; ZW; 

[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 
Language Publication Language: English 
Filing Language: English 
Fulltext word count: 17430 

Detailed Description: 

...extract can then be held in the refrigerated dispenser for up to 20 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 
27 

profile. The profile is maintained in a central database ...The coffee extract is used 
immediately after brewing to develop the desired finished beverage. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
...extract can then be held in the refrigerated dispenser for up to 15 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed two fractions can be 

blended together at any ratio and also diluted with water., 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
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Detailed Description: 

...fractions can be 

blended together at any ratio and also diluted with water., 
27 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
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Detailed Description: 

...extract can then be held in the refrigerated dispenser for up to 20 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 

profile. The profile is maintained in a central database accessed extract is used 

immediately after brewing to develop the desired finished 1 0 beverage. 

C.) Consumer establishes a personal profile over the Internet or at the system and 
answers a few simple questions around preference. These questions help customize a 
product with the right profile. The profile is maintained in a central database accessed... 
...extract can then be held in the refrigerated dispenser for up to 15 days. 

C.) Consumer establishes a personal profile at the system and answers a few simple 
questions around preference. These questions help customize a product with the right 
profile. The profile is maintained in a central database accessed... 
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Detailed Description: 

...which will be described in more detail below. 

The information is preferably collected using a dynamically generated 
questionnaire. The responses are subsequently associated with a person's profile. 



Questions may be shared between different questionnaires, such that an answer to a 
questionnaire in one location can be used in any other questionnaires that share... 
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Detailed Description: 

...which will be described in more detail below. 

The information is preferably collected using a dynamically generated 
questionnaire. The responses are subsequently associated with a person's profile. 



Questions may be shared between different questionnaires, such that an answer to a 
questionnaire in one location can be used in any other questionnaires that share... 
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...via API, XIVIL, or batch process using an agreed upon EDI format. Further, Elite 
Status FAQ State 528 allows a user or member to view frequently asked question 
concerning obtaining elite status, similar to FAQ States 506, 514, & 522 discussed 
above. 

At Purchase Business Points State 530 a business has the option to purchase points, 
perform administrative tasks regarding their points and account, view marketing 
information explaining how the business points can be used, email a question or concern 
to customer service, or view frequently asked questions concerning the purchase of 
business points. Purchase Business Points State 530 is implemented as an... 



Dialog cLink: Order File History 
32/3K/2 (Item 2 from file: 349) 
DIALOG(R)File 349: PCT FULLTEXT 
(c) 2009 WIPO/Thomson. All rights reserved. 

00867338 

A METHOD OF AND APPARATUS FOR CONDUCTING COMMERCE USING 
AN ELECTRONIC NETWORK 



PROCEDE ET DISPOSITIF PERMETTANT D'EFFECTUER DES OPERATIONS 
COMMERCIALES VIA UN RESEAU ELECTRONIQUE 

Patent Applicant/Patent Assignee: 

. ICO-OP NET PTE LTD 

1557 Keppel Road, #03-25 Blk B, Cantonment Central, Singapore 089066; SG; 
SG(Residence); SG(Nationality); (For all designated states except: US) 

Patent Applicant/Inventor: 

. NG Kok Loon 

11 Gilstead Road, #02-04 Morimasa Gardens, Singapore 309065; SG; 
SG(Residence); SG(Nationality); (Designated only for: US) 

Legal Representative: 

. GREENE-KELLY James Patrick (agent) 

Lloyd Wise, Tanjong Pagar, P.O. Box 636, Singapore 910816; SG 



! Country 


Number 


Kind 


Date 


jPatent 


|wo 


200201449 


Al 


20020103 


^Application 


iwo 


2000SG186 




20001110 


;|Priorities 


iSG 


20003645 




20000629 



Designated States: (Protection type is "Patent" unless otherwise stated - for applications 
prior to 2004) 

AE, AG, AL, AM, AT, AU, AZ, BA, BB, BG, 
BR, BY, BZ, CA, CH, CN, CR, CU, CZ, DE, 
DK, DM, DZ, EE, ES, FI, GB, GD, GE, GH, 
GM, HR, HU, ID, IL, IN, IS, JP, KE, KG, 
KP, KR, KZ, LC, LK, LR, LS, LT, LU, LV, 
MA, MD, MG, MK, MN, MW, MX, MZ, NO, NZ, 
PL, PT, RO, RU, SD, SE, SG, SI, SK, SL, 
TJ, TM, TR, TT, TZ, UA, UG, US, UZ, VN, 
YU, ZA, ZW 

[EP] AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; 
GR; IE; IT; LU; MC; NL; PT; SE; TR; 

[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GW; ML; 
MR; NE; SN; TD; TG; 



[AP] GH; GM; KE; LS; MW; MZ; SD; SL; SZ; TZ; 

UG; ZW; 



[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 
Language Publication Language: English 
Filing Language: English 
Fulltext word count: 7012 

Detailed Description: 

...page can then be used to access customer information pages 104, such as a customer 
account summary, information on how the internet cooperative works, frequently 
asked questions, guarantees, terms of conditions, privacy policy, information about the 
internet co-operative, news, partner information, contact information, feedback, customer 
forum and such like. Particularly for the account summary information, information 
from database 50, which includes information about customers of the internet co- 
operative and their... 
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Detailed Description: 

...The Composer Control Pane will provide links to the 
following Content Panes. 



Account 126 - publisher account registration 



content. 

WebDoc Definition 128 WebDoc content definition 
form. 

WebDoc Maintenance 130 WebDoc content 
maintenance form. 

Forum style online forums to allow 

interaction among publishers concerning the WebDoc content 
definition process. 

35 

FAQ 94 - Frequently Asked Questions pertaining to 
the system 10. 

Referring to FIGS. 16 and 17, the Composer Interface 
Account Content Pane 126 will be displayed to perform 
account processing 136 with such account information stored 
in publisher account storage 138. Upon display of the 
Account Pane 126, a data... 



Claims: 

...Forum 

Web 106 Information Content 124 Addressing 134Login/ ccoun rumRegister Processing 
rocessilOO Account Forum Information+ 126 ContentFAQ Account 1 16Storage Pane 
Fo umPaneFAQ FAQContenf PaneNeol-ink Comp"%Code/Graphic 94 Interfacel30 
128ontrol PaneWebDoc Hyperlinks... 
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Detailed Description: 



...the capability of registering with the system, if not already registered, viewing and 
changing their account information, canceling their account and changing their 
password. Information functions 504 provide clients with the ability to obtain expert 
answers to "frequently asked questions" from a library of information, via an e-mail 
request for information, via a "live... 
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Detailed Description: 

...as 'First Time Visitors', 'Search Tips', 'Ordering', 'Shipping', Your Account' etc. 

Other pages deal with 'Account information' 186, 'Rates and Policies' 185 etc. Down 
another level, there are pages that deal exclusively with a sub- sub topics on a specific 
page such as First Time Visitors' 196, 'Frequently Asked Questions' 195, 'Safe 
Shopping Guarantee' 194, etc. So if a customer has a query that is... 
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Detailed Description: 

...the automatic answering equipment may perform certain tasks to service the call such 
as obtaining account information from the caller, or asking the caller to select from a 

series of voice mail completely service 

4 

the call by providing the caller with access to prerecorded answers to frequently asked 
questions . 



It is not uncommon today for callers to experience some number of minutes of hold... 



